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Incident investigation

Scope

To ensure that all incidents, accidents, or dangerous occurrences occurring at any St john ambulance premises, or to members whilst on duty are adequately investigated, recorded and where necessary, reported to the enforcing authority.

Procedures

St John Ambulance will ensure that all incidents will be suitably investigated and recorded on an enforcing authority (see the county RIDDOR policy)

All members are required to report to unit managers, or officers in charge of duties, any incident or hazardous occurrence happening during a duty.

Unit managers / officers in charge are required to carry out an adequate investigation and report their findings on the SJA| Incident report form.

The investigation may involve:

· Gathering information to establish facts

· Taking statements from individuals

· Identifying and implementing corrective actions

· Involving others in the investigations e.g the county health and safety officer, or the county medical officer.

On completion the form should be passed to the county health and safety officer who will

· Carry out any additional corrective actions necessary

· Report to the county management board.

· Send quarterly statistics to the national health and safety co-ordinator

· Report under RIDDOR requirements if necessary
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