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Control of contractors

1 Scope

The aim of this procedure is to ensure the safety of employees / members of St John Ambulance and also others who may be affected by contractors working on St John premises.

1  Regulatory Requirements

Management of Health and Safety at Work Regulations 2000

Construction (Design and Management) Regulations 2007       

Control of Asbestos at Work Regulations 2002

Working at Heights Regulations 2005

2  Administrative requirements

1. St John Ambulance will only use contractors in any of its premises who are approved, or going through the approval process (see approval) The approved contractor list will be kept under review and contractors who fails to comply with requirements may be removed from the list.

2. The contractor shall provide a copy of their public, and employees liability insurance prior to the contract.

3. No work will be shall be carried out prior to the issue of a St John order. Any variations to the work will require an additional order.

4. The contractor will ensure that their employees report on arrival and departure.

5. The contractor shall inform St John Ambulance, before the commencement of any work, of any sub-contractor they wish to employ.

6. Smoking is illegal in all St John premises. Contractors are required to conform to these requirements.

7. St John Ambulance shall terminate the contract if the contractor wholly suspends the work, fails to proceed with the work after a reasonable time or fails to comply with agreed safety requirements.

3 Health and safety
Before any work is carried out, St John will ensure that the contract clearly specifies the scope of the work to be carried out.

An appropriate risk assessment will be carried out and any remedial action identified completed before work commences.

Relevant employees/members will be consulted prior to the work being carried out, sufficient to ensure their health and safety.

All work will be subject to an adequate risk assessment as required by the requirements of the Construction (Design and Management) Regulations 2007.
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any work that will last more than 30 days or involves more than 500 person days will be notifiable to the HSE in which case wide ranging duties on specified people will apply. The county safety officer and the national property committee must be notified before any agreements are reached or work begins.

Without prejudice to the above requirements, the following rules will apply.

· The contractor will provide St John Ambulance with a work method statement stating how they will carry out the work safely

· The contractor will either provide, or agree with St John Ambulance, before then work begins, the use of all necessary lifting equipment, ladders, scaffolding, staging and all equipment necessary to complete the work. Where the contractor supplies his own equipment, St John Ambulance may require evidence of any maintenance or testing as may be statutorily required.

· The contractor will be responsible at all times for ensuring adequate supervision of his employees whilst on St John premises.

· During normal working hours, the contractor may, by agreement, make use of St John on site first aid facilities, but he will be solely responsible for first aid provision at all other times

· The contractor shall maintain good housekeeping in the area of work and shall ensure that all gangways, exits and fire points remain unobstructed.

· St John Ambulance  will make available to the contractor the asbestos register relative to the premises in which the work is being carried out. No asbestos shall be worked on or removed except by authorised contractors under a permit to work system

· No “hot work” shall be carried out unless under the control of an adequate permit to work system. 

· Any entry into confined spaces shall only be carried out by authorised contractors working to an approved permit to work system

· All working from a height shall be carried out using adequate scaffolding or other access equipment to enable the work to be carried out safely.

· All work on fragile roofs shall be carried out using suitable crawling boards or other suitable access equipment

· The contractor shall provide his employees with all necessary personal protection equipment deemed necessary as a result of a risk assessment. He shall also notify St John of any substance he intends to use which may affect the safety of its employees / member
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· All portable electrical equipment used by the contractor shall show evidence of having been checked as required by regulation. Where such equipment is used as part of a construction project it shall be of 110V. No electrical systems are to be broken into without first notifying St John. All electrical work shall be carried out by competent people, to the relevant standards and regulations.

· Work on pressure systems and gas installations shall only be carried out by suitably qualified people and shall not commence before consultation with St John Ambulance management. Permits to work may be required.

· The county St John safety officer will enforce these rules and if necessary stop any work deemed to be unsafe, at the contractor’s expense, until remedial action has been carried out.

This document forms the basis of a statement of the “terms and conditions for contractors” and will be sent to contractors as part of the ordering process.

3  Approval of contractors
The County Safety Officer will maintain an “Approved Contractor” list contain the names of contractors who meet the required criteria.

In normal circumstances, only contractors identified on the list should be used. Anyone wishing to use any “non approved” contractor should first notify the county safety officer who will carry out the approval procedure.

Contractors will be approved against the following criteria:

· What experience they have in the type of work to be done

· Evidence of health and safety policies and procedures

· Evidence of recent health and safety performance (accidents etc)

· Relevant qualifications and skills

· Their selection procedures for sub-contractors

· Provision of appropriate work method statements

· Any independent assessment of their competence

· Membership of appropriate professional bodies

· Evidence of suitable insurance cover

Following acceptable receipt of the above information, contractors will be appropriately supervised before acceptance onto the approved list.
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