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Transport Services

Guidance note

1 Scope

The purpose of this document is to give general guidance as to the hazards and risks likely to be encountered whilst carrying out transport services work for St John Ambulance, and gives some suggestions  as to the control measures required to control the identified risks.

This document can only give an overview of the activities likely to be encountered but can serve as a basis for carrying out detailed assessments as required. As with all risk assessments, they should be regularly reviewed, either as part of a planned process (say every 2 years), following any accident, or incident, or if the process changes.

For more detailed help or guidance please contact the national health, safety and environmental co-ordinator.

2 Legal Requirements

· Health and Safety at Work Act 1974

· Management of Health and Safety at Work Regulations 1999

· Control of Substances Hazardous to Health Regulations 2002

· Working Time Regulations 1999 (As amended)

· Manual Handling Operations Regulations 1992

· Provision and Use of Work Equipment Regulations 1998

Health and Safety at Work Act 1974

The Act imposes a general duty of care on the employer towards our employees (sect 2) and to our volunteers (sect 3)

In general the requirement is to provide adequate training, instruction and supervision, together with safe plant and equipment. This will involve making sure that they are adequately trained in all aspects of the patient transfer work including if relevant:

· Driving

· Patient handling

· Medical gasses

· Use of any other equipment carried on the ambulance.

· Ensuring vehicles are in a safe and roadworthy condition, including tax – MOT – insurance 

Management of Health and Safety at Work Regulations 1999

Imposes a general requirement to carry out  assessments on all activities where the potential for significant risk has been identified.

Control of Substances Hazardous to Health Regulations 2002

Imposes a specific obligation to carry out assessments on hazardous substances. In the case of transport services this could include clinical waste, medical gasses, infectious or contagious diseases etc.

Working Time Regulations 1999

Restrictions are placed on  maximum working hours, night work, and daily rest periods which should be considered when assigning people to the various duties. In particular you should consider:

· Members who may go straight from a volunteer duty onto a patient transfer duty

· Members who carry out patient transfer duties immediately prior to – or following a full time shift at their normal job.

3 Significant Hazards

Listed below are examples of the sorts of hazards likely to be encountered, however this list is not exhaustive and may need to be extended to meet local requirements.

· Contact with infectious/contagious diseases

· Patient emergencies

· Manual/patient handling

· Road traffic accidents

· Faulty/defective vehicles

· Weather conditions

· Shift patterns/ working hours

3.1 Contact with infectious/contagious diseases

When carrying out patient transport services for Ambulance trusts etc it is important that a formal agreement or “memorandum of understanding” is drawn up. Amongst other things this should indicate what class of patient should be carried, and which are not. Even so, it is entirely conceivable that members may come into contact with communicable diseases e.g. MRSA. Your risk assessment should take account of this and if necessary build in some control measures – disinfectant procedures – laundering routines for clothing – procedures for removal of any clinical waste etc.

3.2 Patient emergencies

Dependent upon the type of patient carried, it my be foreseeable that medical emergencies may occur en-route.  Equipment carried on ambulances should be commensurate to the perceived risk, and ambulance attendants should be trained in its use.

It may be appropriate  to consider the need for communications – radio’s mobile phones etc. Remember that from 1/12/03 it becomes illegal for a driver of any vehicle to use a hand held mobile phone whist driving.

3.3 Manual/patient handling

Suitable assessments should be carried out. Members must be physically fit enough to carry out the work, and should be adequately trained. Mechanical assistance in the form of carrying chairs, etc. may be required

3.4 Road traffic collisions 
Members should be trained in what to do in the event of an RTC. This should also include who to contact for the onward transport of any patients being carried. All drivers must hold a suitable driving licence and be authorised by SJA to drive the vehicle (it’s a good idea to have copies of licences on file) Credit card type licences are only valid for 10 years you should therefore check that it is still valid.

3.5 Weather conditions

Members should be adequately dressed to take account of the extremes of weather, including suitable footwear. Hi Vis jackets should also be provided.

3.6 Shift Patterns/ working hours

You should ensure, as far as is reasonably practicable that members reporting for duty are in a fit state to carry out the work. They should not therefore come straight from their normal work or another brigade duty without having had a suitable break.

4 Provision ad Use of Work Equipment

You must ensure that all vehicles and equipment used in transport services operations are fit for purpose, adequately serviced, maintained and if necessary calibrated. You will also need to ensure that adequate records are kept

Regarding medical equipment and devices, you should be following the guidance contained in HQC 125/04.

Note Operations department will be issuing in 2009 a “Driving policy and standards “ document which will contain all the requirements for driving
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