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Violence and aggression

Scope

St John Ambulance will do all that is reasonably practicable to ensure that employees and members are not exposed to violence or aggression either in the working environment or whilst on duty

Regulatory requirements

The Health and Safety at Work Act 1974

The Management of Health and Safety at Work Regulations 1999

The Reporting of Injuries Diseases and Dangerous Occurrences Regulations 1995

Definition

“Any incident in which a person is abused, threatened or assaulted in circumstances relating to their work or duty”

Policy Statement

Verbal of physical abuse of St John Ambulance employees or volunteers is unacceptable. Any such incident will always be treated seriously, up to and including legal action against anyone committing such actions.

Procedures

St John ambulance will ensure that there are procedures in place to assess the risks of violence and aggression associated with the work of its employees and with regard to the duties attended by its volunteers.

All incidents of violence or aggression will be investigated as part of the normal incident investigation process, with the results of investigations being reported at management meetings.

Where a risk assessment recognises the potential for violence or abuse at events, suitable remedial action will be taken, up to and including a refusal to attend.

Support and assistance will be offered to employees and volunteers, both in dealing with violent or abusive situations but also with the effects of any such incidents

Appropriate training will be given to employees and volunteers identified as being at risk, to assist them in defusing potentially violent situations.

Where a risk assessment identifies the need, suitable equipment may be provided to reduce the potential resulting from a violent incident. Where any such equipment is provided, suitable training in its use will be provided.

Employees and volunteers have a duty to take appropriate action to ensure the safety and welfare of themselves and their colleagues. This includes actions that can avoid a violent act or minimise its impact.
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